
Home Health

Continuity of Care  
for Discharged Patients

McKesson Patient Care Solutions



With changing healthcare policies, processing managed care and insurance orders 
can be challenging. McKesson Patient Care Solutions (MPCS) is contracted with 
hundreds of managed care payers and is a participating provider with Medicare 
and most Medicaids. 

When patients are discharged from your care, they still may need medical supplies. 
MPCS is able to provide those supplies and help support continuity of care.
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Servicing patients in their home or place of care 
across all spectrums of healthcare:

1  As a result of regulatory changes 
effective July 1, 2013, National Rehab 
and Sterling Medical are not able 
to provide diabetic care supplies to 
patients using Medicare Part B benefits.

Products in the following categories:

 •  Wound Care

 •  Urological

 •  Ostomy

 • Tracheostomy

 • Diabetic Care1

 • Incontinence 



Benefits of choosing MPCS:
 •  Product specialists are available to take the order and 

answers questions about insurance coverage or products.

 •  Brand requests are typically honored to help facilitate 
continuity of care.

 •  Products are shipped to the patient’s home within 1–2 
business days.2

 •  MPCS is committed to providing resources to help process 
resupply orders.

 •  WOC Nurse Connect, a program developed by wound, 
ostomy and continence (WOC) nurses, provides support 
and education to clinicians regarding product choices and 
post-discharge patient support.

 •  For Medicare patients, an email will be sent to the home 
health agency verifying the order.

 •  MPCS provides simple ordering options including phone, 
fax, Web and online chat. 

Supporting documentation is needed to show the patient has been discharged.  
To place an order, please contact:
 Telephone: 855.567.8674
 Fax: 855.253.0531

Need to speak directly to a WOC nurse?  
Call WOC Nurse Connect.

Telephone: 855.348.2722

2  Shipping is contingent upon receiving product authorization from the insurance 
payer and does not apply to incontinence products.



National Rehab Equipment, Inc. and Sterling Medical Services, LLC have come together as McKesson Patient Care Solutions 
(MPCS), headquartered near Pittsburgh, Pa.

MPCS provides access to more insurance payers, more products, more distribution services and more technology than ever 
before. This allows MPCS to better serve its customers. With fast, efficient and exceptional service from MPCS, patients and 
healthcare providers know that they truly have a supplier that focuses on their needs.

Now that MPCS is part of McKesson Medical-Surgical Inc., MPCS customers can expect to receive even more support and 
choices — so they can achieve even more with their business. McKesson Medical-Surgical helps healthcare providers 
improve business health and deliver better care to patients. As a pharmaceutical distributor and healthcare information 
technology company, McKesson Medical-Surgical provides systems for medical supply management, clinical workflow, 
practice management, pharmacy automation and care management to meet your supply needs.
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